Contact

Phone
(+45) 61448342

Email
karenhaflida@gmail.com

Address
Tovveerkgade 5A, 2300

Copenhagen

Birthday
11.11.2001

Expertise

Customer Service
Hospitality
Communication
Teamwork
Reliability

Adaptability
Language

_IL_ lcelandic
I First language

Lz English
ATS Flyent (C2)

I Danish
Partly fluent (B2)

Karen Fossddal

Experience

As styrktarfélag, Iceland
June 2021 - August 2026

Care worker
(full time and part time)

o Assisted residents in maintaining their
independence and promoted their well-being in
everyday life

e Assisted with personal care, mobility, meals, and
daily living activities

¢ Medication management

Lindaskoéli, Képavogsbeer, Iceland
September 2021 - November 2021

Pedagogical worker
(Part time)

e Provided after school supervision for children aged
5-9, as part of a team of five.
e Planned and carried out daily activities.

FOOD CO, American style, Iceland
August 2018 - September 2019

Waitress
(Part time)

¢ Managed challenging situations professionally and
with composure.

o Collaborated closely with colleagues during busy
shifts in a team of five to six workers.

e Prepared and served food and drinks while
providing excellent customer service.

isbud Vesturbaejar, Iceland
December 2016 - September 2018

Shop assistant
(Part time)
e Worked at an ice cream shop selling soft serve

e Responsible for sales, cleaning, maintenance,
inventory and cash management duties.

Education

Tertiary education

General upper
secondary education

Copenhagen International School of Performing
Arts (CISPA)
2023-2026

BA. Professional Acting

Fjolbrautaskdlinn i Gardabae, Iceland
2017-2021

High school diploma (Studentsprof)
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